
Customer Information System (Byproducts) User Manua l 
 

All the customers, who are approved by Visakhapatnam Steel Plant, can View  their 
balances / transactions in  Our company’s website at 
http://www.vizagsteel.com  

 
The screen is as below:  
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1.The site http://www.vizagsteel.com is best viewed in IE 6 and above.(There might 
be some time display problems in some other browsers)  

 
2. Click on the “Customer Information System for By Products” link in Marketing menu on the top of the 
home page.  
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The login screen has the following hyperlinks in addition to Log In:  
1. Register  
2. Forgot password  
3. User Manual  

 Log In : Only Approved Customers, having Password, can log in to the System. customer has to enter his 
Customer Code and password then he / she has to click <Log In> button.  

Register : Approved Customer, not having Password, has to Register with Customer 
Information System(By Products) by clicking <Register> link.  

Forgot Password : Registered Customer has to click <Forgot Password> link, if he forgot 
password.  



User Manual : User Manual describes the instruction/ steps to be followed for various 
functionalities of the Customer Information System(By Products).  

 

1) The register link directs the approved customer to another page, where he/she can 
register with Customer Information System (By Products).  
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Approved Customer has to enter the following data. All fields are mandatory to enter.  
 

�  Customer Code : He / She has to enter his Customer� Code, which is given by  
 Visakhapatnam Steel Plant at the time of approval. 
�  Email Id : He / She has to enter Email Id, which is given to Visakhapatnam Steel 
Plant, By Products branch at the time of approval. 



 
�  Security Question : He / She has to select on Security Question. 
 
�  Answer : He / She has to enter Answer for the above selected Security Question. 
 
�  Password : Supplier has to enter Password. Password should be of minimum 8 with 
atleast one Character and atleast one Number.  
 
� Confirm Password : Customer has to re-enter the above password.  
Approved Customer has to press <Register> button after entering the above data. 

The system checks whether the e-mail ID entered is matching with the e-mail id given by 
the Customer at the time of Customer Approval or not. System creates an account in 
Customer Information System and also generates an Activation Link and sends the same 
to the approved Customer’s Email-Id. He / She has to activate his / her account by 
clicking activation link given in the Email within 2 days. 

 
Log in Screen for Customer: After account is activated, then Customer  can log in. 
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After successfully logged in, the next screen Main Menu will appear as shown below. 
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